
Check for updates and/or requirements to complete which includes:
1. Assignment for the seasonal volunteer position in Dallas YMCA Volunteer Matters
2. Re-enter your ss#: XXX-XX-XXXX – About every 6 to 9 months
3. Athlete Protection (AP) – online training information – Annually

Due date is before the coaches meeting.  You are not allowed to practice with your 
team until all three requirements are met.

Every season, every sport, ALL volunteers need to assign themselves for the seasonal 
sport to sign up for a Criminal Background Check (CBC) for example: 2025 Winter 
Basketball



Click on sport 
and season you 
are 
volunteering

All new and returning coaches must assign themselves  for the season and sport that they would like to volunteer to 

coach.  SCROLL down your display to see the volunteer positions.



For Existing or Returning Volunteers, 
Click on Login or Sign up

For New Volunteers, Click on Register 
Now to set up a user and pw.  Please 
remember your user and pw!  You will 
need it to sign up for next season to 
volunteer again.



Enter your User and Password.
    Click on Login.

If you do not remember your user or pw, click 
here and follow the directions.
Please check your junk/spam folder for the 
email on how to reset your password.



Sign your name as you registered.
You may need to sign your name up to 
six more places.

Enter your 9 digit ss# XXX-XX-XXXX

Click on continue button

For NEW Volunteers, enter your information, city and STATE, 9 digit ssn and references.



Check that you have been assigned to 
the sport

If any word item is in RED, click on 
the word item to continue and 
follow the instructions.
If no RED, then you are complete.

RETURNING/Existing account holders, Look for the Hooray that you signed up for the volunteer position.



Click on Sign Up Button

Check for updates under required credentials like Background Check 



Complete any required credentials listed like Athlete Protection.
Button link will take you to Great Academy where the AP course is located.





NEW volunteer/account will fill out the following 

Click here to continue to Athlete Protection training



Click on Athlete Protection and complete Part 1 and Part 2

Email your AP completion certificate to:

mmacgregor@ymcadallas.org



Click on your profile

Look for any required updates.  Go to “My Profile” to verify yourself.





Any questions regarding your Criminal Background Check, Teamsideline 
logging in issues or website information,

please email Sports Specialist Director, May MacGregor, at 
mmacgregor@ymcadallas.org
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